
Ministers’ Pension Office 
2969 Prairie St SW, Suite 102     300 East Beltline Ave NE  3475 Mainway 
Grandville, MI  49418      Grand Rapids, MI  49506  PO Box 50710 STN LCD 1 
616-224-0722 | pension@crcna.org    616-241-1691   Burlington, ON L7R 3Y8 
www.crcna.org/pension     www.crcna.org   905-336-2920 

 

 
 

 
 
 
 

 
June 16, 2026 

 

Dear Church Leaders, 

We are pleased to announce the transition of our 403(b)(9) retirement plan services from Envoy 
Financial to Voya Financial providing lower costs, simplified administration and enhanced customer 
service. This decision follows a thorough review conducted in consultation with retirement plan 
advisors and reflects our commitment to responsible stewardship. 

Why We Selected Voya Financial 
 

•   High-quality investment options supporting retirement readiness. 

•   Faith-based investment solutions consistent with CRC values. 

•   Competitive expenses improving long-term outcomes. 

•   Enhanced participant service and guidance. 

•   Streamlined transition  

• Simplified administration. 

•   Reduced overall plan costs. 

The 403(b)(9) retirement plan is available for commissioned pastors, bi-vocational pastors, lay staff and 
as an additional retirement vehicle for Ministers of the Word. We will provide additional details and 
guidance in the coming weeks to support your church through a smooth transition. 

Sincerely, 

                     
Roberta Vriesema      Katie Henry  
Director of Partnership Administration    Plan Administrator | Pension & Retirement 
Christian Reformed Church in North America   Christian Reformed Church in North America 
        

 


